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Our Company

■ History – including JSS Japan

Yr 1980 Japan System Service Co., Ltd.  (JSS HQ)

In KANAZAWA province

Yr 1984 Open TOYAMA Branch and TOKYO Branch

Yr 1996 Japan Software Service Pte. Ltd.

In Singapore

Yr 2001 TOKYO branch to be TOKYO Head Quarter

Yr 2001 JSS Software Service (Thai) Co., Ltd.



会社紹介

■会社紹介

ジェイ・エス・エス（海外）は、1997年にJSSシンガポール、2001年にJSSタイランド
の創⽴以来、シンガポール、タイランドを中⼼に、東南アジアの⽇系企業様向けに、⾦
融システムに関するビジネス・トータル・アウトソーシング(BTO)の提供やシステム・コンサ
ルテーション・サービス、業務システム開発を⽇本人SEを中⼼に提供してきました。
ここ数年は、現地人SEの成育に加えて、⽇本人SEの⼿を離れ、現地スタッフによるPC
関連サポート・サービス、ネットワーク構築（設定）サービス、セキュリティ・設定および
監査サービスなど、時代の流れに敏感に反応してきました。
当社は、これからの東南アジアでの⾦融に関連するＩＴC展開の⾏く末を⾒据え、本当
に現地企業に役⽴つソリューションを的確に現地スタッフにより提供していける現地企業
を目指して参ります。
また、その先に⽇本からの開発要求に対するオフシュアでの人材供給など時代のニーズ
に応えながら、⽇泰の技術の⽀援・交流などの橋渡しになれば良いと願っております。



Company Mission 
Statement

■Mission Statement

Company Mission Statement
JSS Oversea Branch is a service oriented company. Our mission is to provide our 
customers with excellent IT solutions and services delivered professionally at 
affordable prices. We owe our existence to :
Our Customers
We strive to provide the best service to our customers. Our services will always be 
delivered professionally and to our customer’s specifications.... without fail.
Ourselves
We are the best team of people. We constantly develop and upgrade ourselves in 
all aspects in order to serve the customers and to uphold the principles of  the 
company. We are proud of our excellence and this is a constant source of 
motivation to us to strive further.
Our Quality
Nothing is more fundamental and crucial than to think quality at all times. We 
provide quality service through maximizing productivity by doing it right the first 
time and minimizing all forms of wastage



Summary of JSS 
Thailand

JSS Software Service (Thai) Co.,Ltd.
159/35 SERM-MIT Tower 21th Floor., Unit 
2102 Sukhumvit 21 Road. North Klongtoey 
Wattana Bangkok 10110 Thailand.

Japan Software Service Pte Ltd
5001 Beach Road,
#04-03 Golden Mile Complex,
Singapore 199588

Date of Establishment : 1st Nov. 2001 (BOI)
Share : 100% by JSS Japan
No. of Employee : 30 (inc.10 Japanese)

Date of Establishment : 21st Dec. 1996
Share : 100% by JSS Japan
No. of Employee : 2 (inc.1 Japanese)



Business 
Structure

38%

4%

46%

12%

Outsouring Business
◆ Providing Engineer/Programer 
Transfer Service
◆ Technical Support/Maintenace

System Development
◆ System Plan/Design/Consultation
◆ Application System Development

Others
◆ Sales of HDW
◆ Marketing Support

Maintenance 
Service
◆ System Maintenance
◆ ＰＣ Desktop Serivce
◆ Network Maintenace



Business 
Structure(Application)

100%

Finance System Relating Application Consultation
◆ Hire Purchase System(Corporate/Consumer)
◆ Leasing System(Finance/Operating)
◆ Accounting Interface (SAP/SunSystems)
◆ Credit Card System(Brand/House Card)
◆ Collection Support System(CSS)
◆ Computer and Telephony Integration(CTI)



Our Product
and Service

■ HP/Leasing Package

Lease Pack System
・ We called the Package “Lease Pack” 
Providing Suitable Finance Features all of 
Finance Company with Frexible 
Configulations
・We can provide Our Package on IBM 
System I serise.

EWI – Support
For who prefer GUI 
interface



Our Product
and Service

■ Collection Support System / Package 

Collection Support System Package
・ This is Based on OPEN platform based application with 
Comprehensive CTI solution.
・Customer Comminication Record, direct phone Contact, ＳＭＳ Contact, 
email Contract, FAX, Document attachment, can be show same level

CTI – Support
PBX, SIP(ipPhone), for SME.



Our Product
and Service

■ Custom Software Development & Project Management

We specializes in custom software development and project 
management. Apart from AS/400, our software development is 
versatile and is available in a variety of programming languages 
including: C#, Visual Basic .NET (VB .NET), PHP, ASP .NET 
and Java . Our talented programmers can develop custom 
software that utilizes MS SQL, My SQL, and Microsoft Access 
Databases.
Our talented software development teams work hard to make 
your custom software, custom database solution, or web 
application a success.



Our Product
and Service

■ Outsourcing Service

We provide IT staffing service on a full-time basis to work on a wide 
range of software platforms, including iSeries, Microsoft .Net 
Technology, Java etc..
10 years+ of experience in IT.
Offices in Thailand, Singapore, and Japan.
Cost effective approach for the benefit of both business partners.
Engagement of most experienced and talented IT professionals in 
outsourcing services.



Our Product
and Service

■ PC Desktop Support & Network Maintenance

We provide to supply IT support services and computer server maintenance contracts, 
on-site and remote support along with hardware and software installation and consulting. 
We specialize in cost-effective support and maintenance and infrastructure management 
solutions for mission-critical IT systems.
Our skilled has attained qualifications in all fields of computer deployment from network 
support and sever maintenance to operating system installation and configuration. You 
can be assured of the highest standard of human customer support from our Mansfield 
based telephone support desk; this is combined with prompt IT support at your business 
from our field based engineers.


